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Information Regarding Visitor and Supplier Registration Procedures of Robert Bosch AG 

Controller: 
 
Bosch Rexroth GmbH 
Petzoldstraße 12 
A-4020 Linz 
E-Mail: ISP.Austria@at.bosch.com  
 
 

Contact details of the Data Protection Officer: 
 
Data Protection Officer for the Bosch Group 
Information Security and Data Protection at the Bosch Group (C/ISP) 
Kronenstraße 22 
Postfach 30 02 20 
DE-70442 Stuttgart 
E-Mail: DPO@bosch.com   
 
 

Objectives and Legal Basis of Data Processing: 
 

 Clear identification and registration of external parties (visitors, suppliers, customers, external companies) 
to ensure traceability of presence in emergency situations (e.g., fire). 

 Compliance with legal obligations under § 8 of the Health and Safety at Work Act (AschG) for coordination 
with external employees (e.g., conducting safety training). 

 Maintenance of Authorized Economic Operator (AEO) requirements on the premises of Bosch Rexroth 
GmbH. 

 Investigation of previously committed criminal offenses, accidents, or property damage (clarification and 
securing of evidence). 
 

Legal Basis: legitimate interests of Bosch Rexroth AG pursuant to Art. 6(1)(f) GDPR; fulfillment of a legal 
obligation to which the controller is subject pursuant to Art. 6(1)(c) GDPR; § 8 AschG; 
 

 

Legitimate interests that we pursue:  
 
Prevention, securing of evidence, and investigation of criminal offenses against a person or the property of Bosch 
Rexroth GmbH on the factory premises, as well as ensuring that only authorized persons enter the factory 
premises, and identifying those persons. 
 
 

Storage period or criteria for determining the period: 
 
The collected data (surname, first name, date of birth, license plate number, company name, company address, 
time of entry and exit, entrance, completion of safety training) will be stored on a Robert Bosch AG server as part 
of the registration process for a maximum of 730 days for individuals with external company training and a 
maximum of 366 days for visitors, unless the data is required beyond this period for specific reasons related to 
the realization of protection or evidence securing purposes, or for the purpose of transfer to the competent 
authority or court, or a security authority. After that, the data will be irretrievably overwritten or deleted. 
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Empfänger oder Kategorien von Empfänger der Daten:  

 Employees of Bosch Rexroth GmbH who are involved in plant security/factory security. 
 Parties involved in the investigation of incidents where a corresponding legal basis exists (e.g., works 

council members, injured parties, insurance companies). 
 Competent authorities and competent courts in the course of (investigative) proceedings. 
 Robert Bosch AG within the framework of providing the servers for data storage 
 Bosch Rexroth GmbH uses to collect your data within the framework of access control 

of ÖWD Österreichischer Wachdienst security GmbH & Co KG, Bayerhamerstr. 14c, A-5020 Salzburg 
as a processor according to Art. 28 GDPR. 

 
 

Information on the rights of data subjects pursuant to Art. 15 ff. GDPR 

As a data subject, you have the right to obtain confirmation from us about whether or not your personal data relating 
to you is being processed and if this is the case, you have the right to access to your personal data. 
 
You have the right, as far as the legal requirements are fulfilled, to demand the rectification of inaccurate personal 
data concerning you and, if necessary, the completion of incomplete personal data from us. 
 
You have the right to request the erasure of your personal data if the legal requirements are fulfilled, e.g. if the data 
is no longer required for the purposes pursued (right of erasure). 
 
If the legal requirements are met, you may request us to restrict processing, e.g. if you have contested the 
processing of your personal data for a period enabling us to check your objection. You have the right to object at 
any time to the processing of personal data for reasons arising from your particular situation. We will then no 
longer process the personal data unless we can prove, according to legal requirements, legitimate grounds for the 
processing, which override your rights. 
 
You have the right to receive your personal data in a structured, commonly used and machine-readable format and 
to transmit those data to another controller when the processing is carried out by automated means (right to data 
portability). 
 
For the assertion of your rights as well as reporting of data protection incidents, use the following link: 
https://request.privacy-bosch.com/entity/RBOS/lang/de-DE/ 
 
You have the right to lodge a complaint with the Austrian Data Protection Authority (www.dsb.gv.at, dsb@dsb.gv.at, 
Phone +43 1 521520), if you are of the opinion that the processing of your personal data 
violates the GDPR or the Austrian Data Protection Act (DSG). 
 


