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This order is for direct shipment to customers in Quebec, Canada.  Pursuant to Quebec's Bill 96 (An Act 
respecting French, the official and common language of Quebec), the following requirements MUST be 
met for all packaging, labeling, documentation, and instructions associated with the goods in this order:

1. **French Language Predominance:**  All packaging, labels, instructions, warranties, and
accompanying documents (including, but not limited to, invoices, packing slips, safety data sheets (SDS),
and installation manuals) MUST be available in French. The French version must be at least as prominent
and legible as any other language, including English.  French may be presented in addition to, but not as
a substitution for, any other language.

2. **Clear and Durable French Labeling:** Labels must be permanently affixed and clearly legible.
Information should be presented in a clear, concise, and easily understandable manner in French.

3. **Required Information:**  All mandatory information required by any applicable federal or provincial
law or regulation must be provided in French.  This includes, but is not limited to, product identification,
warnings, safety precautions, and usage instructions.

4. **Documentation:**  All user manuals, guides, and other documentation provided with the goods must
be available in French.  Digital documentation must also meet the French language prominence
requirements.

5. **Contact Information:**  Provide readily accessible contact information (phone number, email
address, website) for French-language customer support related to the product.

6. **Proof of Compliance:**  supplier must retain records demonstrating compliance with these
requirements for a period of 7 Years from the date of shipment.  Bosch may request these records for
audit purposes.

Failure to comply with these Bill 96 requirements may result in shipment delays, rejection of goods, fines, 
and legal liabilities.  Supplier is responsible for ensuring full compliance.  Contact Marco Gervasio 
(DCNA/QMM-CA) at Marco.Gervasio@boschrexroth.ca with any questions regarding these requirements.
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