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Supply and return conditions applied by Bosch Rexroth Oy 
 
 
1. Transportation and insurance 
 
In cases where the mode of transportation has not been defined by the Buyer, the Seller shall select the 
most appropriate mode of transportation at the Buyer's expense. 
 
The Seller reserves the right to supply part of their product range to the Buyer directly from the Seller's 
production plants in Europe, including the right to invoice the transportation costs from the Buyer. With 
regards to these direct deliveries details contained in an order, the terms of delivery shall be ’DAP 
delivery address, freight charged, Incoterms 2010’. 
 
In all cases, the risk and the final cost of transportation shall transfer to the Buyer in accordance with the 
terms of delivery announced. 
 
In cases where damage occurs to the products during transportation, for which the Seller is responsible 
in accordance with the terms of delivery, the Buyer's representative is obliged to submit the Seller with a 
written report of the damage detected, including photographs thereof, plus an account of the assumed 
conditions prevailing at the time the damage was generated, for the purpose of drawing up a damage 
announcement. The Buyer shall return the products as instructed in writing by the Seller. 
 
2. Product returns 
 
In cases where a delivery has been made in compliance with the order, the Buyer shall have the right to 
return the products, only at the Seller's written consent. The returnable goods shall be a stock item with a 
maximum age of 12 months, condition-wise identical to a new item, from current production series, and 
having a minimum value of 50 euros per piece. The return of a non-stock item may be approved by the 
Seller only in cases where the Seller's production plant, the supplier or the subcontractor accepts the 
return of the item in question. The goods shall be accurately defined in the covering letter (a copy of the 
Seller’s original delivery note) and stating the reason for the return, plus the name of the person who 
authorised the return in question. 
 
Apart from the cases covered by the warranty, a maximum compensation of 70% of the product's sale 
price shall apply. The Buyer shall pay the transportation costs, regardless of the original order's delivery 
terms. Any non-paid transportation costs, plus the costs incurred from reinstating the goods to a storage 
condition, shall be deducted from the compensation payable. 
 
 
3. Liability for defects contained in the goods 
 
Any remarks concerning defects or shortcomings that are not the Seller's responsibility in accordance with 
NL 17, and which are detectable in conjunction with the delivery, shall be announced within eight (8) days 
from the date on which the product is received. 
 
Delivered products are covered by a warranty in accordance with the manufacturer's conditions. 
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Renovated or reconditioned parts are granted a warranty period of twelve (12) months by such repairs 
that are not covered by a warranty granted for supplied products. 
 
In deliveries complying with NLM 10, a liability period of twelve (12) months shall apply. 
 
Transportation, detachment and re-installation costs are excluded from the warranty. The same applies 
to travel and accommodation costs as well. In all other respects, the general agreement conditions of NL 
17 and NLM 10 shall apply. 
 
The warranty applies to work performed on a single-shift basis, unless otherwise agreed upon. 
 
The warranty does not cover any direct or indirect damage inflicted by a defective product. 
 
When returning a product under warranty, the Buyer is obliged to submit a written account of the defects 
detected and the operating conditions. In cases where a defect occurs under warranty in a product which 
has not been manufactured by the Seller, the Seller has the right to transfer their agreement-compliant 
warranty obligation to the Seller's subcontractors. 
 
The Buyer is obliged to request written transport instructions from the Seller, prior to returning any 
products, and to comply with the instructions provided. In cases where it is found that the products are 
not covered by a warranty, or if the defect in question is not the Seller's responsibility, the Seller is 
entitled to invoice the freight costs from the Buyer. The Seller's responsibility for transportation costs is 
limited to the delivery address indicated in the original order. 
 
Any statutory commissioning inspections shall be performed by the Buyer. 
 
 
4. Other points to consider 
 
The terms of delivery comply with those stated in Incoterms. In all other respects, the conditions of NL 17 
shall apply, unless otherwise agreed upon as per order. 
 
An additional fee of 80 euros is charged for low-value orders worth less than 200 euros. 
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