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1 Introduction 

Registered Full User accounts can use the Rexroth Store to view all their company's orders, track 
current orders and download important documents. Orders placed via a channel other than the 
Rexroth Store are also displayed. 

2 Overview of Orders 

Access to the Order Overview   

You need to be logged in to see the order and invoice information.  
Click on myRexroth and flyout menu will appear.  
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By default, it opens ongoing orders. If you want to see completed orders, click on completed. 

 

 

Overall Information (Order List)  

• When opening the Order Information the last 10 orders that have been created are shown  

• At the end of the list, you can select how many orders are to be displayed or additionally loaded 
via the ‘Load more’ button  

• The customer order number, the purchase date, Rexroth order number, the total order amount 
and the status of the order are displayed  

• Time period of shown orders remains limited to 4 months in the past, unless timeframe is 
changed in the search bar  

 

Alternatively, the orders can be searched by using the search bar on top of the page.  

You can search for  

1. Search field 

          

a. Customer order number  

b. Rexroth order number  

c. Rexroth Material number  

d. Materialnumber  

 

2. Search term  

3. Timeframe  

 

Good to know:  

• It is important to select what is being searched for (e.g. PO number), as the search will only 
consider the appropriate fields  
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• When entering a timeframe also orders older than 6 months can be found  

 

Order Details  

• Jump to the order details by clicking on the order number displayed on the order list  

• Upper part contains the order header information that applies to the entire order  

• Below the order header, all order items are listed, each with general information (e.g. material 
description) and further details on the delivery status (e.g. shipment date)  

 

 

If you click on the Contact symbol a prefilled email template will open and can be used if customer 
have questions about this specific order.  

To expand all order details, click on the arrow: 

 

Item details like tracking number (if existing), delivery note and shipment date will be displayed: 
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Overview of Invoices 

 

• When opening the Invoice History the last 10 invoice are shown  

• At the end of the list, you can select how many invoices are to be displayed or additionally 
loaded via the ‘Load more’ button  

• Invoice number, Issue date, PO number, Order number, Amount, Due date and Status of 
the invoice are displayed  

• Time period of shown orders remains limited to 6 months in the past, unless timeframe is 
changed in the search bar  

 

 

 

3 Contact Details for the Rexroth Store 

 https://store.boschrexroth.com/nb/no 

Email: eshop@boschrexroth.no 

Phone: +47 64864100 
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