[image: ]Bosch Rexroth Corporation 		
2315 City Line Road, Bethlehem PA 18017
Tel. 1 610 694-8300  Fax 1 610 694-8467 
www.boschrexroth-us.com		

Note:  This form below is only for field service activities, do not use this form for spare parts or repair requests. 
For spare parts, please contact SpareParts.BetP@us.bosch.com
For repairs, please contact Service.Repair@boschrexroth-us.com

Only Proceed If Field Service is still required.
Industrial Hydraulics Field Service Request Form Instructions
· Please review the instruction provided with large red text.
· Option 1 preferred, download the PDF copy of the form below 
· Option 2 a word document is also supplied. 
· Open the document fill out the required data, include technical information and email as instructed to Field.Service-IHD@us.bosch.com
· For any other questions concerning Field Service please email- Field.Service-IHD@us.bosch.com
Contact Information and dates requested section 
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Bosch Rexroth internal Warranty information
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Main Body, Complaint and Task/Role required
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Technical Data and Parts information
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Industrial Hydraulics Field Service Request Forms Formats
· Open document, add information, save and email along with any associated technical information/documents. 


Option 1 (Preferred) PDF format 	           OR	           Option 2 MS Word Format 
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FILL OUT FORM AND SEND TO Field.Service-IHD@us.bosch.com

Industrial Hydraulics Field Service Request Form
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Contact:

Address:

Emai

Contact information of
person filling_out this.
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date

Days
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For Bosch Rexroth Bethlehem Internal Use Only: Warranty Requirement

[Is the request a warrant al Approval Required | Cost Center Number: |

[

{Cost Center Manager:
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PurposelDescription of Request

Provide background bontent, History, Complaint, and Type of machine,

This data is used to define the Role/task and skill level required.
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Supplied
Yés, NG,

Technical Information Notes, Description, Reference/Drawing Number /Bosch System Or Part
Part Number (If Single Component Issue) || NA__~
Hydraulics Schematics NA _-|
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Field Service Request  Form.pdf


Field Service Request Form.pdf


Bosch Rexroth Corporation  


2315 City Line Road, Bethlehem PA 18017 Tel. 1 610 


694-8300  Fax 1 610 694-8467


www.boschrexroth-us.com


FILL OUT FORM AND SEND TO  Field.Service-IHD@us.bosch.com


Requested By Customer SITE Info 


Company: Company: Company: 


Contact: Contact: Contact: 


Address: Address: Address: 


Email: Email: Email: 


Phone: Phone: Phone: 


Date: Approximate date and duration days  Start Date:  Duration:  Days 


For Bosch Rexroth Bethlehem Internal Use Only:  Warranty Requirement 


Is the request a warranty or warranty Investigation? 


Yes  No 


If Yes Cost Center Internal Approval Required  Cost Center Number: 


 Cost Center Manager: 


Purpose/Description of Request 


Industrial Hydraulics Field Service Request Form







Bosch Rexroth Corporation  
2315 City Line Road, Bethlehem PA 18017 Tel. 1 610 
694-8300  Fax 1 610 694-8467
www.boschrexroth-us.com


Technical Information 


Supplied 
Yes, No, 


NA Notes, Description, Reference/Drawing  Number /Bosch System Or Part 


Part Number (If Single Component Issue) 


Hydraulics Schematics 


Mechanical Layout 


Hydraulics System BOM 


Electrical/ Controls Schematics 


Electrical /Controls BOM 


Theory Of Operation /Functional 


Controller Programs/Configuration 


Controller Parameters: 


Parts List 


BR Part Number Description/ Model number Status/ Comment/Location on Prints QTY Supplier 


Additional Test, Certificates, Training, equipment that could affect schedule and/or cost: 


FILL OUT FORM AND SEND TO Field.Service-IHD@us.bosch.com 
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Field Service Request Form.docx
[image: ]Bosch Rexroth Corporation 		
2315 City Line Road, Bethlehem PA 18017
Tel. 1 610 694-8300  Fax 1 610 694-8467 
www.boschrexroth-us.com		

Industrial Hydraulics Field Service Request Form

FILL OUT FORM AND SEND TO Field.Service-IHD@us.bosch.com 

		Requested By

		Customer

		SITE Info



		Company:

		 

		Company:

		 

		Company:

		 



		Contact:

		 

		Contact:

		 

		Contact:

		 



		Address:

		 

		Address:

		 

		Address:

		 



		Email:

		 

		Email:

		 

		Email:

		 



		Phone:

		 

		Phone:

		 

		Phone:

		 



		Date:

		 

		Approximate date and duration days      Start Date:                                  Duration:               Days







		For Bosch Rexroth Bethlehem Internal Use Only:                    Warranty Requirement 



		Is the request a warranty or warranty Investigation?  

      

Yes                                            No

		If Yes Cost Center Internal Approval Required            Cost Center Number:



 Cost Center Manager:                                                     





		Purpose/Description of Request



		







		Technical Information 

		Supplied Yes, No, NA

		Notes, Description, Reference/Drawing  Number /Bosch System Or Part



		Part Number (If Single Component Issue)

		 

		 



		Hydraulics Schematics

		 

		 



		Mechanical Layout

		 

		 



		Hydraulics System BOM

		 

		 



		Electrical/ Controls Schematics

		 

		 



		Electrical /Controls BOM

		 

		 



		Theory Of Operation /Functional

		 

		 



		Controller Programs/Configuration

		 

		 



		Controller Parameters:

		 

		 







		Parts List 



		BR Part Number 

		Description/ Model number

		Status/ Comment/Location on Prints

		QTY 

		Supplier



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		 

		 

		 

		 

		 



		Additional Test, Certificates, Training, equipment that could affect schedule and/or cost:







FILL OUT FORM AND SEND TO Field.Service-IHD@us.bosch.com 
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