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makes it quick and easy to solve is a 
great thing.”

Control prepared for the future
While delivering equipment to remote 
customers will always pose chal-
lenges, McLanahan does see easier 
times ahead. This is thanks to connec-
tivity, an area where Hägglunds solu-
tions may simplify the work.
“We’re using the Hägglunds control 
unit for the first time in this project,” 
says Bone of the control system for 
Bukit Asam. “There were no special 
control requirements here, but the 
controller’s capability and Bluetooth 
compatibility have produced a dia-
logue that will have 
an outcome in future projects. We’re 
moving into more condition monitoring 
and live cloud monitoring in order to 
support our customers.”
“With the condition monitoring and 
control capabilities already in the 
hydraulics, all we need are the inputs 
and outputs for the alarms,” Knowles 
elaborates. “Condition monitoring is a 
core upgrade in terms of what we’re 
providing in our equipment, and the 
Covid-19 pandemic has brought it 

closer to the consciousness of mining 
operators. The Hägglunds team are at 
the forefront, I’d say. They’re leading 
the pack in terms of providing web-
based or cloud-based condition moni-
toring and automation, so it’s an easy 
choice.”

Being there makes all the difference
As for support on the ground, McLana-
han is extremely happy with the 
access to Hägglunds expertise – not 
only through local representatives in 
Australia, but also in Indonesia and 
the other countries McLanahan deliv-
ers to.
“If I have questions or need parts 
turned around quickly, I’ve got the 
local support,” says Bone. “I’ve never 
had to wait more than 24 hours for 
anything, and 99% of the time we get 
an instant response to our questions. 
If something goes wrong on site else-
where, I can still pick up the phone 
and get somebody there quickly to 
look at it.”
Knowles nods in agreement. “It’s very 
comforting for us to know that we 
have access to Hägglunds service reps 
around the globe,” he says. “By no 

means are we the hydraulic experts in 
the field, so having that key support 
close to our customer is really part of 
our value proposition. It’s what we 
require and also what we admire from 
the Hägglunds team.”
As Knowles describes it, the admira-
tion runs very deep indeed. “We want 
to respond to our own clients quickly, 
regardless of where they are, in a form 
suitable to them,” he says. “The Häg-
glunds team set a good example, 
centering their business in northern 
Europe and yet managing to be local. 
They supply the sort of support we 
absolutely need in this 24/7 world.”


